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Abstract

The purpose of this study is to grasp the mediating effect of the communication process on the effect of
job seeker’s perceived social support on job search needs. The study was conducted with 230 users of job
centers in OO city, Gyeongsangbuk-do. As for the analysis method, frequency analysis, reliability analysis,
descriptive statistics analysis, correlation analysis, and three-step median effect analysis used by Baron &
Kenny (1987) were performed using the SPSS program, and Sobel test was performed for statistical
verification. As a result of the study, first, it was found that social support and communication of job
center users influenced their job search needs. Second, as a result of analyzing the mediating effect of the
communication process on the effect of social support of job center users on job search needs, the
communication process showed a partial mediating effect on the effects of emotional support, information
support, material support, and evaluation support on job search needs. This study is considered to be the
basic data for the development of the communication promotion program that can increase job search
behavior for job seekers by grasping the effects of job seekers' perceived social support on job search
needs, and in particular, and revealing that communication has a mediating effect on social support and job
search needs.
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[Table 1] Reliability of Key Variables

T Cronbach’s Alpha
XA AA 778
ARA A=A 766
AtAT A

544 AA 750

B7HE A A 773

AAaE B 964

FAET 836
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31 QIFALEI8E B4

B AFodate] A7A S B4 Aw R, FAzL A2beE AEe dat 77”3(37.46%), oz
12974(62.6%) .2 ol #Fe] Hl&o] Egkow, dAL 30th7l 778(37.4%) o2 7 Bk, 40thr} 55
8(26.7%), 2007} 48%(233%), 50T olde] 26™(12.6%) o2 UETh dEe
(403%) .2 7bd ggromn, tatEgo] 579(27.7%), HAEHEC] 493 (238%), = °l7}t 131
6.3%), e £ o]ido] 49(1.9%) o2 AU AE FHle 71E0] 134%(65.0%) o2
HlE 72%(35.0%)Het O W Zo® etk e €97 A5 1008H o] 2009+ Rt
9] &50] 65%(31.6%) -2 7Fg wokom, 2008k o) 3005+ mITRe] A50] (¥ (31022 =
S Aoz gtHAh AR AU 17 6712 wlgho] 1368(66.0%) o2 7 BtoH, 67149
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ol/d-11d wlgto] 321 (15.5%), 51 ©]de] 17%4(8.3%), 1 o) 31 w|vke] 1273(5.8%), 3d °4 5
d wHko] 95 (44%) o2 ZAEATE AR AY3g= 1-23]7F 1499(72.3%) 02 71 Bk
o, 3-438]7} 349(16.5%), 53] o|do] 239 (122%) 2.2 ZAE AT FHAT} A 4ek QlTALS 83
S st AHE A= [F 2]9F 2rh

[ 2] ATAHEIEHE 54

[Table 2] Demographic and Sociological Characteristics

TH Z A (N=206)
= s H]-&(%)
g ey 77 374
A7 129 62.6
20t 48 233
30th 77 374
2% 40ty 55 26.7
500 o] 26 12.6
=< ol3t 13 6.3
1= 83 40.3
g+ AEUE 49 238
O 8t&<] 57 27.7
g EY ol 4 1.9
5 HE 72 35.0
AE 2 & 134 65.0
s s 19 92
1009+ w1k 9 43
1005+ o]/ 2009+ w9k 65 31.6
Y EEE A5 2005+ ©]AF 3009k wqk 64 31.0
3009+ o] AF 4009+ Wk 26 126
4009+ ©) 5009+ mgk 11 53
5009+ o)A 12 58
671 wgk 136 66.0
671 o 1d %t 32 15.5
A717E 1d o]/ 3d mgh 12 58
39 o) 51 H]gk 9 44
54 o) 17 83
1-23] 149 723
A3 343 34 16.5
53] o]t 23 12.2
32 8 ¥ Yt 7154
TAZZE A2k =8 Wl tigk 34 Haee 538 AEE A3 om, A AR &8s

Al EEA Zle( 3.04)7F 7P = dERstom, ARA A A(M=285), BMH AA(M=277), ¥
7H AAM=269)9] ©o B ARSI A= AAle] BHHG o W Ao® Uehgth ojAka
T HE(M=246), TAHETM=280)= BEHT $2 FEOR UEhd s o 5 Slvh 7Rt
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[Table 3] Descriptive Statistics for Major Variables

T5 N iz Hogk M SD J= A
AAZ A2 206 1.00 4.67 2.77 59 12 26
dH A 2 X
54 HRA 27| 206 117 5.00 2.85 60 23 .60
A A
=44 A7 206 1.58 492 3.04 60 33 04
71 AA 206 1.00 483 2.69 63 28 56
AraE A 206 1.00 5.00 246 79 61 53
TA L 206 1.18 455 2.80 60 02 .05

33 ¥ 7he| dHaA

FAATY A2 ABA AR} LT Y, FHEToe] B ]
o S#IMS AAA AX, BRA A, FAA AA, A AAE 7}

B3
HEAE AU Aoz FAFATHr=603-r=816, p<.001). At3]Z AR 9} Jrtas HAHLS 2

&3

T ¥ FHIAE AYe A2 FotEATHr=1771=0.348, p<.05, p<001). YAta%E I
FALTE B FF o) ARVAS AYUL AT ehthr=293, =285, p<001). ol
Avpe 7 ABASY ghol WSS 1be] el @AM FAHOR FolFHe RAFT = Ao

o} olol thet W 3t AABAE £4T A= [ 4]0 2

O,

[ 4] F8 W 7 4adA
[Table 4] Correlation between Key Variables

NEEREY YA AE
TE TR 87
ANH AR ARA A BAH AR @A Az A
EREIE 1
PR AR A2 816+ 1
AA] 244 2% 662+ ViV 1
P71 A A 754%** 7417 603%** 1
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JAtAT A 467 A25%* 167* 4765 1

7 LT LA FT 177+ 371 285+ 1

*p<.05, **p<.001

34 FAR7} A4 AFH A7} FH & HH s FF

TAAZE A2 ALEA A A7F ARG vl GEFS dotiy] fldl o 39 24 AA
& Az, FAST I AR A=A diEe ofnlshs R2gko] 1672 UEht HA HEe]
16.7%% IARYS Ayt ot =3 D-W(Durbin Watson) #t0] 1.94F 03} 4 Afo]o] &3}
W, 20l 7749 AZ)de] EASHA] 9kl FARHAIE 0.1 ©14, VIF @2 10 o|8tZA] E‘rzl
dol gle AoE eyt By g B4k 24 A3 49 3ARH(F=10.042, p<.000)<

AR CZ Fou|3k Ao g Uehstth ASA A9 ahelaclEE s AuEn, FR3 lel

2 WAE e
S ekt 0 A8 AR HA99 B4 AA(E=191, p<0ss) RUE FIF 20
GIFLL e A0 etk SAR BN AR (B=013, pr05)E FALT FlF FFE

AR o Ao Yepgh ol PAATE AZE ASA AAe) sh9 8l Fu A, ﬁm
A A7 qQlo] £&5% THETI} For], 244 AA o] He4E PAST Ui 4
2 onjshe Zlolth, LEHAZe2AE olgAkel A8H A7} TAGT PAE Fee B4

@ Avk= [E 5)9 2k

[ 5] FAAL A2 ARF A7 THET MAE 3T
[Table 5] Effect of Late Social Support on Job Seekers’ Desire for Jobs

[y— . —

Faus | sgus ;]”ﬂ j;w} ““i AT t . ;ﬁ
hn 1.876 212 8.866 .000

A7 A=A 013 123 013 107 915 279

TALT | ARF A 267 126 268 2.113* 036 257

=44 AR -190 094 -191 -2.020* 045 464

7 A A 261 098 277 2,659+ .008 381

R*=167, ¥4 € R*=.150

F=10.042, P=.000, Durbin-Watson=1.944

*p<.05, **p<.01, **p<001
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35 FARTE A ANF AR GALT Bl MAE IF

TAHAZE A2 AFS A 2|7} oAk A PR s FEFS LokEr] fste] OF 39 4
< AAR A, oAk Al tid AEA AAe] dHE e ofrlshs R2gke] 32028 uERY
A WEY 320%% IAEYES sty 9tk =g D-W(Durbin Watson) 7L01 17712 03} 4
Apolell A8, 201 717ke) A7) dde] EAsHA skal, FA/AIE 01 173, VIF #2 10 °]st
24 gETAA] = Ao Yehith mdo) tjd Bal B Azl 7‘7‘35_ ﬂ——HE’_ﬁ(F=Z3.674
p<000)2 FAFCE foudk Ao® Uehgth AEA A9 sielafide JFHe Syuy,

M7 AR (B=306, p<.006), B712 AA|(B=317, p<.001)= 2AtL% TG0 Folgh A+ Fek
g2S mAE AR eyttt Wk AL A2 ak9acldl BE A AR (B=-378, p<.000) &<
< FYF F()o FFHEE A= AeE Yt sHAT ARA A (B=211, p>.05)= At~

5 gl folF G vIAA e Ao Yt ol TAA} A7 Asd A 8
eIl AMA R|A|, Hr7HA AR QR0 FSFE JAAE HAHo] won, EZA A=A 2219]
EeT onshs Aotk AEEAZ T 2AlE o] g4 AS]E A

2 oo Aol Brie A

17} eakaE T vRE 9P BAF A [E 6T 2k

N

[ 6] FAATE A7 482 A7 AT Aol WAL 9%
[Table 6] The Effect of Social Support Perceived by Job seekers on Communication Process

B EF3L A5 73} As 23
EPRPS = o | 523} A s} Al . . ?x]-
B BEF03) B gH
& 998 253 3.939 .000
M2 AA 407 147 306 2.776% .006 279
Ol A i
. ﬂtﬂ% guz A4 279 151 211 1.842 067 257
o
=42 AA -499 113 -378 44045 .000 464
H7HE AA 39 118 317 3.361** 001 381

R?=320, 4% R*=307

F=23.674, P=.000, Durbin-Watson=1.771

*p<.05, **p<.01, **p<.001

36 FAATL AZE ANAT B0l FHEF) WAL

FADE AT AALE Aol FASTA AT GBS Yok Akl 9T A7 B
AR A, THET) U SAEE Yo AP vishs Ragkol 0812 vt AA
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59 81%% IARFL AHsla 9ty T3 D-W(Durbin Watson) #k¢] 201302 03} 4 Afo]o
EAst, 20 779 A7) o] EA1EkA dkal, Al 01 ©%d, VIF &2 10 ©]st2A4 o
FA0] e Zo® Ueisith 2y gk 4 24 23 FAE 37123 (F=18.036, p<.000)
SAXNCE FoRF AR Uesith AT (=285 p<000) TEETol FI3k

flo i
ok

(M9 FFHL P Ao et ol FAA} AZG LS Aol ¥25E FHG
7} ke € olRlshs Zolth LEUAT2ME o840 LT o] THET ¥
A 9Fe BAY AE [E 7)% 2k

[ 7] TAA7} A7k ARH AR} A aE ol vAE J
[Table 7] The Effect of Social Support Perceived by Job seekers on Communication Process

HEF38 A4 EE38 A 23
FLm S Sy - t p A
B EEFx B
&4 2.267 131 17.304 .000
THET
QraE A 215 .051 285 4.247%%% .000 1.000

R?=081, 4% R*=.077

F=18.036, P=.000, Durbin-Watson=2.013

*p<.05, **p<.01, ***p<.001

37 FAAT A2 AHF AR} FHET WAL Gl P JANLF FA WAL
1}

TRART} 273 AL8 A A A7} FRETo| n)x= o
3}7] 915+ Baron & Kenny(1987)7} A&t 3HA

EAst7] flsiA = 371HA1¢] E}iﬂr e 21e =5
K
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A% A3, 19A0 M= AA A AR oakaF AAd )l AGS HAE A0 LERRTH

(B=467, p<001). 2RAIAE AAR AR7E FALT Yol FFE MAE Ao e
(8

of

S 1 x|

B=315, p<.001). 3GANA = AtAT FH(B=176, p<.05)©] TA &0l UF(+)<] < a
Aom, HAA AR (B=233, p<0])E TGl K+ VTS vAH, 28ART FFHo] i
3k Ao & Uehdl, sobel test A3}, z=22660.2 SAZ o2 w/j&axtyl §2n)3k Aoz yehyt
o & TR AG A AATE FRAET vA s G A oAAT S FE
7 &35 Holx o, £43 A= [ 8] Atk
[E 8] 7AAL AAd AAH AA7F FAEF | v A= Gl et oathE g misEH
[Table 8] The Intermediation Effect of Communication Process on the Effect of Perceived Emotional
Support on Job-seeking Desire

H 3} Al ®E5 A
TEAS =YPHS R2 F t
B EFELA Hl ek

ol Al 2 (&) 742 233 3.179

. ?Lﬂ 5 218 56.913**

° XA A A 622 .082 467 7 5440+
(&) 1.921 189 10.160

TAET 099 20.458**

A A AA 317 067 315 4.739%+*

(&) 1.822 19 9514

TAET | AAH AA 234 075 233 124 14.302++ 3.129*
EIPARS S 133 056 176 2.374*

Sobel test : z=2.266*
*p<.05, **p<.01, ***p<.001

TAATY A2 ARA A2 7} A& wA= FFel M oAraE HF o] mpyiaRE
S A, 19Al A= ARA AA7} ofabas FA ol e dFe Ulil% Ao g Yyt
(B=425, p<.001). 2HAIoN M= HEA A7} FA & F+H] FFe U]i]-‘g 2 Uttt
(B=348, p<.001). 3RAIIA = AAT AA(B=167, p<05)°] T4& H+ )4

lon, JRA 2X|(B=277, p<00)= T W+ FFS UMU%, 2THA| E
3 o2 UEPF, sobel test A3, z=2202% FAZ o2 i/ Eanr} §ov)g
o & AL A4 AR AA7E ST mAe Gl tiEiA oJrkaE A F
w7 &35 Hola filen, A% A= [& 9]¢ 2k

H

0
o = of 0
o of

)

IR

o

N

N
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[ 9] TR A4d AR AA7F 72 &l vAs Gl i AT 4 v E

[Table 9] Intermediation Effect of Communication Process on the Effect of Perceptual Information Support

on Job-seeking Desire

H 3} A5 FZ3 Al
A2 =3
O ALAE (&= 869 243 3572
A fﬂ ° ) 180 44,904
4 Rz 27| 560 084 425 6.701%+
s 1.811 190 9.528
7age | (07 121 28,073+
AEA AR 346 065 348 5.208%**
(&) 1.701 194 8.777
FHET | ARA AR 275 071 277 144 17.069*** 3.857#**
LIGARS S 126 054 167 2.335*

Sobel test : z=2.202*
*p<.05, **p<.001

TFAATY A4 EAH A7} AL v G A AL HFo] wplaRE
A% A3 1AM E E2A AT} atAT BAd e TS PAE FoE YT
(B=167, p<.05). 2@AlIA = E2A AA7E FAGT ] K)o FFE PAE ZAoE YEGTHB
=177, p<.05). 3BANAE AT FA(B=263, p<.001)°] FAET | F+H2 FFS A Q)
on, B84 2R (=134, p<.05)= TR & F(+)2 FFS wXH, 20tA B} FEFEo] A
Ao & YelEIl, sobel test A3}, z=2.058% SAACZE wi7/f&dr7} Fou])dt Aoz ettt &
TFAAZE A2k BEA AA7F FAET ] vA s G deiA A E AR FE uf &
e Hola 9IleH, #A% A= [ 1019 2o

[ 10] 7AA7E A4RE 247 AA7E FHET | viAE Gl oiFt atas A i Es
[Table 10] Intermediation Effect of Communication Process on the Effect of Perceptual Material Support on
Job-seeking Desire

HEZ - g238 A%
EPREPS Eopme | 3} A4 i 3} A4 R F .
B EF2x H| e}
AAE & 1.792 283 6.341
“‘fﬁ . (o) 028 5.872*
73} =43 AA 21 091 167 2.423%
(&) 2.259 213 10.612
A8 032 6.635*
AT 47 A7 177 069 177 2.576*
(&) 1.904 225 8.452
TAEFE | E2F 2A 133 067 134 .099 11.098*+ 1.976*
I 198 .051 263 3.886**

Sobel test : z=2.058*
*p<.05, ***p<.001
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A% Ad, 194l A = H7HE AA7} AL T FA Y FEFE HAE ASE YT
=227, p<.001). 2G9AlA = B7HE AA7F FAETF oK+ YIS VA= AR YEt
B=371, p<.001). 3RANAE AT H(3=140, p>.05)°] T2 & ol FEFS AL YA E

L

.
L
.

~—~

3 202 e glo] PRI AZw HAH AXTE TALT WAL Gl tisA o)A
A% BHe AEFE wolx Row, BAY Ane [ 117 2o

[ 11] FAAZ} A28 B8 AR7E 74876 A dgol o S NaE 4 ) as)
[Table 11] Intermediation Effect of Communication Process on the Effect of the Appraisal Support

Perceived by Job seekers on Job-seeking Desire

HlEZ8 AT EE3} AT
TEHT | SHEE R2 F t
B EFEA} H[ e
A AT (&) 866 212 4.083
94 ° 227 59.886***
° 37 AA 594 077 476 7.739%%
(<) 1.857 169 10.987
THET 138 32,604+
71 A 350 061 371 5.710%
(&=r) 1.766 175 10.108
FAaT | HriH AR 287 069 305 153 18325+ | 4.145%%
SPARS S 106 055 140 1.905
#*p< 001
4 AE 2 A

B AL TAAY A8F A7t AALET FHET m A Gl hste] shetstach
B4R ENE PAHOE wolshd et 2k

A, FAAT ARG AR AAL FAGT MAE GFS BAD A, AR A
w7 AX, B AAE TAGTe] FHA FFAS MAE o etk ww A4
1o 293 AA 8918 RAH FFYL vNE A0 Uehgeh oled Ak A A
7} A&7 G HATE AYATED FRAO

S ABA A4 ARA AA, BAH AAt £ L5
248 PALT} dohs AL ousks Aol & FARe] TASTE FHAI] A

=N

A AAsh BAhH ARE A&How ZAAAL Brha

2o
N

N
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=4, TAATE AA AR A AATE AT A vAE 9EFS 24T 2, AEE A
Aol BAE AA, B7H A= ataF Al 3AAR] FFEE MA= AR YEiyTh vt
AR A Ao E2A A2 29 FAAY dEFH e A= AR UEyth o A=
AHE A AR AkaE I FH FEEAE ke AR Ueisite ARSI AR 22013)9
TANE & ATE AAshH= AL=[13], TAATE A4 AR AR 9] sk 2]l FA A Xl
A, B7FA AA 8Rle] 2R AkaT Aol wor, 8 AR 8Rl°] weFE oJAa
o] Wths e oujste Zolth & TR oAkaT e FATNI] AsiM= /‘Pilzi

A A Fgol da=lojof e ovdith

s

Of

AR, FAATY AR qatas o] FAGT vAE 4 LA A, JAaT A
2 ST AL YL WA Aog Yeth oldd Ade oraF A 74
S 2k WAV o= Ao AR ARHRAML[12], ol TAAE A4 AT ¥

o 9

ol BEFE THEL Eoe AL duiste Aotk 7HETY] P I A
& FEFe 7] W ol oraTE A FANZE F Sls wWedol whbFoloF & Aol

A, 727 S A AA7E FEETF | vAE Gl thellA ofiaT Al uiEdE
=4 A, FAAE AMH AR, AHA AH], 2DdH AA7F FHET] vA = Gl )
A oataE AL FE ) E3E 2ot olgk 2L Adke 7R 7HETE AEE A
Ao QM AAFHE Ao olye} JAaE AT F23 g2lojgks AL udit. F 74
Aol FHETE PN fdiAE AR ARG i HEE FIANE S UARE GA
A, A=A Weko] Mool & Flojrt.

ol el =old uE ATsEH, L&A Hx FHAN Tdd THEAE A AT AHA
l o NEEAZHIEE T THAY] A5 7AYo desiny £ FAST

FE sl TR AR A A s} AT ABE FIANE T UAEE AR AR A A
A, A=A geke vpdso & Zotk. F FAANA M FASTE FVHIE T A=
ABH A2 I ataE F3 2RO 5o o] dasith wEpA B Ao A
A7 TR FHYEH BhF dTANE F2 AR, 74 258, THYT vAE
Yol AR AT Tol AR, & DTN = AFA KA} T & U] A FEFE Fotst
3, 53] oJARE o] AR A|A |9k FAGT A i ERE EAshsl oort v &

T O A FAARE FeR AL AR FHET Fel dis) AFA
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